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PIO, Global Business Services

ﬂ Donna Cheesebrough holds the position of Process Information Officer,

Global Business Services and is responsible for providing technology
vision and leadership for developing, implementing and sustaining
information technology solutions for Global Finance, Human Resources,
Communications, Legal, Public Policy and Corporate Strategy/Business
Development. In this capacity she is responsible for driving IT strategy
and architecture, global business processes, common systems and tools,

internal relationships and outsourced partnerships management.

Previously Donna was with GMAC Financial Services LLC. For the majority of her tenure there she
held the position Vice President and CIO, North American Operations where she was responsible for
all aspects of information technology delivery and operations support for GMAC’s North American
Automotive Finance business. While at GMAC, Donna was on the Board of Directors for Route One,
a joint venture created by GMAC and other captive finance companies to provide credit aggregation

services to auto dealers.

Donna is a proven IT executive with over twenty-five years of experience leading IT organizations in
both industry and consulting with a broad background in mature business, joint-venture, high risk start-
up, turn around and merger/acquisition environments. Her experience spans the manufacturing,
financial services and retail industries. During her career, she has held various positions at the CIT
Group (Newcourt Financial Services and AT&T Capital), Honeywell Inc., Ernst & Young and U.S.

Shoe Corporation.

Donna reports to Terry S. Kline, Vice President and Chief Information Officer for General Motors. She
possesses a Bachelor's Degree in Management Information Systems and Operations Management
and a Masters in Business Administration with a concentration in Management Information Systems,
both earned at the University of South Florida. She has earned several professional certifications
including C.D.P. (Certified Data Processor), C.P.l.M (Certification in Production and Inventory

Management) and F.L.M.I. (Fellow, Life Management Institute).

Donna and her husband, Al, reside in Birmingham, Michigan and are active board members for the

Great Lakes Chamber Music Festival and Trustees for the Michigan Opera Theatre.





